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- Pollution

- Greenhouse gas emission

- Energy use

- Water use and waste water
treatment

- Biodiversity

- Deforestation

- Sustainable resource use

- Waste

Human rights

- Discrimination

- Forced or compulsory labour

- Child labour

- Freedom of association/
Collective bargaining

- Rights of Minority/Vulnerable
Labor Practices

- Occupational health and safety
- Working Condition : wages and
benefit, working hours

- Emergency Preparedness
Consumer Issues

- Consumer health and safety

- Consumer data protection and
privacy

- Education and awareness
Community

- Health and safety

- Standard of living

Organizational Governance

- Conflict of interest

- Bribery / Corruption Act

- Protecting information / Confidentiality
- Fair competition

- Reporting misconduct

Fair operation practices

- Corruption

- Political involvement

- Unfair competition

- Property rights
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Buyer Impact
level

Criteria

- Extremely high spending / extremely high
switching cost

- Very critical components

- Non- substitutable components

- High spending

Significant - Important components
(4) - Alternative sources available but high switching
cost

- Moderate spending
- Somewhat important components

Me(d;)u m - Consequence of non-availability but not cause
operation
interruption
Negligible - low Spending
2) - Not important components
- Insignificant Spending
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